
A unique range of turnkey services from

the UK’s Premier Independent Technical

Infrastructure Consultants.
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VIEW



THE INFORMED VIEW
For over 10 years, our strength has been the depth and scope of our knowledge, in both the technical and 

legislative areas, together with our holistic approach to clients’ needs.

The broad range of professional and academic qualifications held by our staff and ongoing training testifies to 

their commitment to be the best in the field.

We are independent and therefore we take it upon ourselves to keep abreast of all suppliers’ offerings so that we 

can find the best fit for our clients. Indeed, we are constantly seeking out and testing new technologies to assess 

their future potential.

Our knowledge and experience has led us to take a significant role in the introduction of CCTV enforcement in 

London as well as in the shaping of the legislation governing it.  Our clients issue around 60% of the tickets sent 

out in London – equating to 40% across the whole of the UK. 

Yet, despite the breadth of our work, we remain a small, independent, highly efficient company, working with our 

clients on a personal level whilst still being able to rapidly deliver flexible, effective, fit-for-purpose solutions.

THE COMPREHENSIVE VIEW
All of these services are provided in full partnership with clients and completely independent of any supplier.

In order to enforce traffic contraventions every element in the information chain must undergo a rigorous 

Approved Device Certification process.

Cognetix can handle this for our clients, creating the Technical Construction File containing every item in the 

system, advising on and managing any necessary amendments. We also manage the process of ongoing change 

and re-certification.

Compliance Surveys are carried out before and after an enforcement strategy is introduced, to measure the 

level of effectiveness. 

Sign Condition Surveys are a vital precursor to enforcement, to ensure that the enforcing signage and lineage 

is accurately placed, correctly illuminated and in legible condition.

Street Inventory Surveys provide a graphical representation of all relevant items of street furniture in a 

particular area. 

Our complete turnkey service for CCTV includes full photographic surveys, notification to statutory bodies, 

end-to-end design of the system, procurement, complete project management and overseeing of works, followed 

by acceptance testing and managing on-going maintenance.



One of the secrets of success in any major IT rollout, such as for Parking and Traffic Management 

Information Systems, lies in correctly establishing user and management requirements. Cognetix have a 

unique process of collaborating with our clients to fully explore all functions and aspirations for the system before 

seeking tenders. We then manage the partnership between client and supplier as an independent throughout the 

implementation and beyond. A rigorous testing regime is applied as the system comes on-line to ensure that it 

performs to all expectations. 

Implementing major IT systems is a costly business, particularly when they don’t perform. Time after time, our 

proven methodology has successfully managed these rollouts to a fully-functioning, fit-for purpose conclusion.

THE CLIENTS’ VIEW
Barry Nelms (Head of Contracts, London Borough of Camden) says: 
“In designing and implementing our CCTV enforcement operation and associated infrastructure we found that our 
lack of internal knowledge and technical expertise was obvious.  Cognetix quickly filled this gap and provided 
some innovative and customer friendly solutions that more than satisfied our needs.”

Kevin Hagan (Head of Parking, London Borough of Hounslow) says: 
“Cognetix have provided invaluable assistance with our current CCTV project. They brought to the project a level 
of technical expertise and experience that did not exist within the authority . Combined with their excellent project 
management methodology and a dedicated project manager, their services allowed the authority to procure and 
implement a state of the art enforcement & community safety system at a cost and timescale that would simply not 
have been possible otherwise.”

Gary Griffiths (Head of Parking, London Borough of Islington) says: 
“I have engaged Cognetix on the provision of many CCTV and other related parking, community safety and 
ITC infrastructure projects over the last 8 years. I have always found them to be a professional, client focused 
company who set high standards and deliver to them. I have no hesitation in recommending Cognetix for 
technical infrastructure projects.”

Andy Wells (Deputy Service Manager, CCTV & Emergency Planning Service, London Borough of Hackney) says:
"Having used Cognetix over the last 4 years for a range of parking and community safety CCTV projects, 
I am impressed by their committment and the depth of technical knowledge that they have displayed in resolving 
complex systems integration issues whilst designing and project managing the installation of inovative and ground 
breaking CCTV systems ranging from IP transmission to ANPR solutions. I can therefore highly recommend 
Cognetix for all CCTV infrastructure related projects"
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